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: SAP has listened ...

b .. to customers, analysts and the market

Reduce Costs
B Improve efficiency
B reuse rather than replacing existing IT systems
B Decrease TCO of IT solutions

Faster ROl on IT investments

B Software implementations must quickly pay for themselves
2 Leverage existing investments with new technolgies
B Limit risks with smaller and incremental implementations

More flexibility in purchase, implementation and upgrade

B More options in purchasing, implementing and migrating IT
landscapes

B Reduce project and investment risk

.. mySAP ERP is just one more step that SAP is taking to
help our customers achieve these goals




: What is ERP?

- Depends

E-Business no longer
replacement
but extension of ERP

No definition -
SAP was still busy
inventing it!

ERP = Old
- E-Business = New!

ERP = Standard Business
Software (= SAP!)
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: How is ERP defined today?

No universally accepted definition today.
Some Examples:

B ‘Backoffice admin &
operations applications
common to most
companies’

/

B ‘ERP =HR + Finance +
Corporate Functions +
Blue Collar Operations’

B ‘HR + Finance +
Purchasing + Distribution
+ Technology"

ERP Il
Package
Components

ERP
Package
Components

Source: Gartner Research
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What is the evolution from R/3 to mySAP ERP?

mySAP ERP

Analytics including SEM,

Extended Financials, m>
Extended HR, § &
People-centric portal a=
content, BW Content, = g
SAP R/3 Employee & Manager S 3
Enterprise selfservices..and more! 0 =
SAP R/3
Releases 3.1 - 4.6C Extensions Extensions mo.
o2
2T
e - LR
Application Application Core Application Core &

SAP Basis Web Web
Application Server Application Server

Enterprise Portal

Business Intelligence

19AE3M3ON dVS

Exchange Integration




. mySAP Business Suite & mySAP ERP

mySAP Business Suite

mySAP PLM

Maintenance & Quality

mySAP ERP

Financials
Human Resources
Corporate Services

Operations

juswabeuepy
J18piQ aseyaind
Sales Order &
Distribution Management

Inventory & Production

mySAP SCM
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: mySAP ERP Solution Map

mySAP ERP - Edition 2003

Manager Self Services Employee Self Services

Strategic Enterprise

Analytics Management Financial Analytics Workforce Analytics Operations Analytics

Financials Financial Management Financial Supply Chain
Accounting Accounting Management

Human

Resources

Operations Purchase Order Inventory Production Maintenance Distribution | Sales Order

Management Management Management Management & Quality Management | Management

Corporate Corporate Travel Incentive &

Services Real Estate Management Commissions

Management Management

SAP
NetWeaver

People Integration Information Integration | Process Integration Application Platform
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: R/3 Enterprise enhanced and extended within mySAP ERP

B SAP R/3 Enterprise is enhanced by mySAP ERP through extended functionality,
usability, Business Content and SAP NetWeaver infrastructure

B Ease of use is enhanced through standardised user interfacing approaches
B R/3 Enterprise is completely compatible with and incorporated within mySAP ERP

e Example:
mySAP ERP - Edition 2003 A world-class

financial acctg
provided in
— mySAP ERP by
Financials A'::'c“:::t';" ac“czi‘;’zzm enhancing SAP
g g R/3 Enterprise

Human : Finance
Resources Ei iy R EE Em;l\)’:oyee L|fec¥cle Employee Transaction functions in
anagemen . . .
Management g Management conjunction with
Operations u v Hetl : v Intelligence
Management Management Management & Quali Management ~ Management ’
Management 9 9 g ty 9 g SEM, Portals and
- ! ] content to
Corporate Travel Incentive & id
Corporate Real Estate M 1 Commissions RIONICS s
Services Management anagemen Management comprehensive

Financial Acctg
Application Platform environment

* Shaded areas include functions found in SAP R/3 Enterprise
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mySAP
Business
Suite /

mySAP
Solutions

SAP R/3 Enterprise

mySAP ERP

mySAP
Business Suite

mySAP CRM

mySAP SRM

mySAP SCM

mySAP PLM

mySAP ERP

mySAP Financials

mySAP HR

mySAP BI

mySAP
Enterprise Portal




: Transition Options for Customers

mySAP Business Suite mySAP

B Customer can buy and deploy Business Suite
mySAP Business Suite
SAP NetWeaver

mySAP ERP mySAP
B Customer can buy and deploy mySAP ERP
ERP SAP
NetWeaver

Combining mySAP ERP & Solutions mySAP  + mySAPscM
B Customer can combine mySAP ERP ERP
with mySAP Solutions

4+ MySAP CRM

Nets\;vAePaver * s‘“éf.ﬁﬁ'iﬁi"d
Combining R/3E & Parts + mySAP SCM
B Customer can combine existing R/3 R/3 + mySAP CRM
Installations with Solutions, SAP Enter-
Netweaver (also parts of it like e.qg. prise SAF NetWeaver
Portal or Bl) and with Quickstep + SAP Packaged

Solutions

packages
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: SAP Product Architecture

SAP for <Industry> = SAP for Aerospace & Defense ]
b pac mySAP ERP is
SAP for Automotive )
a solution
: within the
SAP Packaged Service Management for <Industry>
Solutions Financial Insights for <Industry> / myS_AP .
— Business Suite
/ ]
SAP xApps mySAP Business e SAP Smart Business
SAP BI Solutions
SAP xApp Resource & mySAP ERP my
Program Management mySAP CRM mySAP EP .
ﬁAI: xAtr_)p_tEmployee mySAP SCM mySAP Financials oa
roductivity mySAP !
mySAP PLM mySAP HCM AI)I,-in-One | Business
mySAP SRM i One
mySAP :
Marketplace '
1
SAP NetWeaver
SAP Enterprise Portal SAP Business Intelligence Web Application Server
SAP Master Data Mgmt SAP Exchange Infrastructure Technology Components..
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SAP‘s R/3 Strategy Based on our
Customers‘ Requirements

Continuity

Deploy all new functions as they
become available and integrate new
technology when available

Continue
enhancing SAP
R/3! When is 4.7
available?

Flexibility and Optimization

More flexible upgrade strategy,
allowing deployment of new
functionality in phases on the one
hand, stability and optimization (e.qg.
performance) on the other hand.

| need to optimize
and expand my
SAP R/3 into new
areas and want to
do this in a more
flexible way

Transition into e-Business

Bringing enterprise and collaboration
together to form a seamless e-

| want to move
from SAP R/3
landscape into a
complete e-
business solution!

business environment
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. SAP R/3 Enterprise Architecture

SAP R/3 Enterprise is built along the principle of optimizing the
stable and mature core processes and infrastructure and
making new enhancements optional and deployable as needed.

® Tuned core, optimized for
performance — bases on 4.6C
(SAP R/3 Enterprise Core)

¢ Optional new Functional
Enhancements

Eﬁ?:rgrlige (SAP R/3 Enterprise Extensions)

* Newest version of technology
and infrastructure
enhancements

(SAP Web Application Server)
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: SAP R/3 Development Strategy

B New developments in SAP R/3 Enterprise are encapsulated in
Extensions and can be optionally and flexibly deployed

B The SAP R/3 Enterprise Extensions will also be available to all SAP R/3
Customers as part of SAP R/3 maintenance

B SAP R/3 Enterprise Extensions have a separate release cycle to the
SAP R/3 Enterprise core

SAP
R/3 Enterprise

SAP
SAP R/3 4.6
SAP R/3 4.5 Es?p néa
SAP 4.0 | - 3 e
TEEK T&» T. ". Core

1 \4
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E Basis and SAP Web AS - Additional features

= Exe o,
LN

SAPR/3
Enterprise
Core

o
2]
©

saP o

R/3 Basis
B Performance Additionally:
B Reliability H Native Internet
B Scalability B Support (SOAP,XML)
m Versioning B Open Integration
= wontoni e
B Workflow B Webflow
¥ Development workbench B Security Enhancements
B Transport management B New Upgrade Tools
B Business object repository Security
B Platform Independence
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. Release Strategy

00

SAP R/3 Enterprise
Extension Set 2

ise

ion Set 1.10
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Extens
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Protecting and Enhancing SAP R/3 Investments

. Continuity

| Geptise | Treat it as simply the next
version of R/3. (Think 4.7!)

Flexibility & Optimization
More flexible upgrade strategy,
allowing deployment of new
functionality in phases on the one
hand, stability and optimization
(e.g. performance) on the other
hand.

Transition into
e-Business

Leverage SAP Web Application
Server Technologies
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. Developing in Enterprise & Collaborative Business

COLLABORATION

ﬂw«”
e L
Sneaneney

St

e ae
e

i

Extranet

® Master Data
to Common Obijects

Redundant Processes
to Collaborative Scenarios

| ~_Intranet

i i T v v T R T e T

ENTERPRISE Enterprise Group Business P World e
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: Types of New Developments

Evolving Processes
Ongoing development of existing processes.

.y
Q.
c
—
Q.
wd
£

Newly Designed Processes
Fundamentally redesigned within a new philosophy.

= () New Processes
5 Processes that have not existed previously in the mySAP
Business Suite.
SAP R/3
5 N1 DD ;@>>>
o> |/ 5655
3| O >

Ymi/ 1 DI
2B 1: DI

__Fnterprise Groun ________BusinessPartners _______World = g

Z}Emstmg Functionality &New Functionality DStablllzed/optlmlzed for performance
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: Example of Development of Processes

mySAP SCM

seasnasn saneve fhees B B e

O S D S e
O | B
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: Summary of Value Proposition SAP R/3 Enterprise

Application Infrastructure

® New optimization and stabilization techniques in core functions significantly
increase and optimize performance, stability, and quality.

m Extensive standard interface enhancements in the applications using BAPIs, BADIs,
User Exits and other integration techniques allow enhanced integration and
communication with other SAP and non-SAP Applications

® Unicode enablement in SAP R/3 Enterprise allows streamlined communication in
heterogeneous and multilingual environments

®m Business Configuration sets allow cross system configuration and rationalization of
global rollout projects

Technology

m SAP R/3 Enterprise contains the newest technology in the form of the SAP Web
Application Server 6.20.

m Same technology basis that supports the mySAP Business Suite

SAPd



: Summary of Value Proposition SAP R/3 Enterprise

System & Release Management

® Through the separation of functional development and Infrastructural
development, release, system and project management strategies become more
flexible and allow step-by-step deployment strategies

m Companies can choose to:
1) Upgrade all new functionality as in the past
2) Stabilize installations ignoring future new functional developments
3) Select specific areas (e.g HR) for upgrade..
---- or mixtures of these strategies in different installations

Functionality

m SAP R/3 Enterprise contains new developments in functional and process
enhancements in the areas of

= Financials
= Human Resources
= Supply Chain Management

* Product Life Cycle Management



. Sources of Information in SAP Service Marketplace

alias: maintenancestrategy

1 Services from SAP Support and SAP Consulting
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: Copyright 2003 SAP AG. All Rights Reserved

m  No part of this publication may be reproduced or transmitted in any form or for any purpose without the express
permission of SAP AG. The information contained herein may be changed without prior notice.

m  Some software products marketed by SAP AG and its distributors contain proprietary software components of other
software vendors.

m  Microsoft®, WINDOWS®, NT®, EXCEL®, Word®, PowerPoint® and SQL Server® are registered trademarks of
Microsoft Corporation.

= IBM®, DB2®, 0S/2®, DB2/6000%, Parallel Sysplex®, MVS/ESA®, RS/6000®, AIX®, S/390%, AS/400®, OS/390®, and
OS/400® are registered trademarks of IBM Corporation.

ORACLE® is a registered trademark of ORACLE Corporation.
INFORMIX®-OnLine for SAP and Informix® Dynamic Server™ are registered trademarks of IBM Corporation.
UNIX®, X/Open®, OSF/1®, and Motif® are registered trademarks of the Open Group.

Citrix®, the Citrix logo, ICA®, Program Neighborhood®, MetaFrame®, WinFrame®, VideoFrame®, Multiwin® and other
Citrix product names referenced herein are trademarks of Citrix Systems, Inc.

m  HTML, DHTML, XML, XHTML are trademarks or registered trademarks of W3C®, World Wide Web Consortium,
Massachusetts Institute of Technology.

m  JAVAP®is a registered trademark of Sun Microsystems, Inc.

m  JAVASCRIPT® s a registered trademark of Sun Microsystems, Inc., used under license for technology invented and
implemented by Netscape.

m  SAP, SAP Logo, R/2, RIVA, R/3, SAP ArchiveLink, SAP Business Workflow, WebFlow, SAP EarlyWatch, BAPI,
SAPPHIRE, Management Cockpit, mySAP, mySAP.com, and other SAP products and services mentioned herein as
well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other
countries all over the world. MarketSet and Enterprise Buyer are jointly owned trademarks of SAP Markets and
Commerce One. All other product and service names mentioned are the trademarks of their respective owners.
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