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Open a New Call

Users have 2 choices when opening a call with the Navy ERP Tools Help Desk.  They can either call the National Help Desk at (888) 292-5919; Option 4, or they can open a call via the Internet.  Both will yield the same result; the call will be assigned to a Navy ERP Tools Support Team Member, and that person will contact the User when the call has been resolved and closed.

The first time a non-NAVAIR User submits a call via the Internet, they will be asked to fill complete the profile screen as indicated in Step 6.  After that initial login, the User’s profile will be retained and visible once they enter their email address indicated in Step 4. 

1. Access the Navy ERP Tools Help Desk Web Submission screen by going to http://calltracker.nawcad.navy.mil/
2. Select the Open a Call link
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NATIONAL HELP DESK CALL TRACKER NAVAZAIR

The CALL TRACKER web site provides an automated method of opening a new call or viewing the status
of an existing call with the NAVAIR National Help Desk.

This web site s provided cs a convenience. Ifyou have a high priority situation, or require assistance
plecse contact the National Help Desk directly at 301-342-3104 or toll free ait 1-888-292-5919.
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3. Select the Navy ERP Convergence Program link
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4. Enter your email address in the empty field

5. Select Submit 
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6. Enter your information on the New User Profile screen.  Fields with asterisks (*) are mandatory

a. Building:  N/A

b. Room:  N/A

c. Zone:  N/A

d. Site:  Choose your location

e. Organization:  Navy ERP

7. Select Submit
Note:  This information is saved after the 1st submission.  It will be recalled when you sign in with your email address in Step 4.

[image: image4.png]=181

| Fle €t vew Fovortes Toos Hep  fend| . &=
| A8
| accress [ hetjcaltracker.nawead. navy mihdscriptsnhd _newprofe. asp?customer=johndoe@somemhere. com =l @
| Jysearch - (Googe [-] atavista - Askueeves Allhebied - Looksmat Fies - 405 Customize 7 MyButon 2 Hisich{ [Junis
|searchor [ ] (2 web searc 257 (] (&[] [ Pomups ickea 7] £EiE HRE B
=l
Home

r

Open a Call ohndoe@somehere * crier your mai sdaress it you do ot rave 3 WAVAIR sosount
[1ohn * poe *

View a Cal

Contact US

|
11
I

_ Accessibility

(995) 9959557 *

Logout ANNAPOLIS ] [uavy ErP |

* This information is required in order for the National Helpdesk representatives to contact you. Please insure that all the

information on this form is accurate and update. If you have any problerns or questions with this form contact the NAVAIR
National Helpdesk at (301) 3423104,

oo
start||| S @ EE v 7

Local ntranet

box ..|[ENewp... ‘cuptpa...| ... | sépurc..| Hpow.. | [EGFSNELEND R@BESE s





8. Enter SEAT Type
9. Enter the reason for the submission in the Call Description box

10. Attach reference documents (optional) by selecting the Browse button

11. Select Submit
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12. Record the Reference Number
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View a Call

The User who submitted the call will be contacted when their call has been resolved and closed.  The User is able to view their call’s status at any time after submission.

1. Access the Navy ERP Tools Help Desk Web Submission screen by going to http://calltracker.nawcad.navy.mil/
2. Select the View a Call link
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3. Enter the Reference Number obtained when the call was submitted

4. Select OK
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5. View the Call Information 
6. Users will be able to view updated call status information as well as any comments that were made by the owner
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