Human Factors Top Ten Bridge Card

General:

1).  How did you [will you] come up with the function allocation between the hardware/software (equipment/computer program) aspects of the system and the human operator?

2).  How are you [will you] ensuring that all of the information is available to the decision-maker without burying him in data?

3).  a.  Has this concept been presented to a fleet review team and if so what was their reaction?

3).  b.  Where will you be setting up your prototype watchstations for human factors testing?  Will it be readily accessible to the fleet reviewers and test participants?

4).  What are the qualifications of your human factors team?  When did they start working on this, and what impact have they had on your designs?

5).  What additional training will be required for operators and maintainers for this system?

Specific:

1).  What analyses have you performed to ensure that these operators can really handle the workload your design will be placing on them?

2).  What will the operator have to memorize to use this?

3).  How do you handle operator error?  It WILL happen.

4).  Are these controls standardized with other systems used by the same operators?

5).  Have you considered operator complaints with previous similar systems in this design, e.g., AEGIS Lessons Learned Program?

