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1. Introduction

This document contains basic helpdesk guidelines to assist users with troubleshooting
Error 911. If the guidelines provided in this document still results in an error, please
forward the issue to Tech Support.
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2.

Error 911: Attempt to Locate Entry in
Sysdatabases...No Entry Found

2.1 Problem

If a user logs into PD? and receives the following error message:

Cannot Connect to Database

ERROR 911: Attempt to locate entry in sysdatabases for databaze 'SPS_40RC04 D' by
hame failed - no entry found under that name. Make sure that hame iz entered properly.

=

Figure 1: Error 911

Then the user is not connecting to the correct database.

2.2 \Verification

Have the user open their pddod.ini file. The pddod.ini file is located in the c:\pd2\bin

directory.

File Edit Seach Help

[COGNDS] |«]
Catalog=f:\smartext\COGHO3Y

Report=C:\PD2A\COGHOSY

[External]

PDTEMP=C:5\PD2A\TEHP

SmarText=Ff:\smartext\SHARTEXT

BookshelfInstalled=0878B490826E565 0465560807 A9

[Local EDA]

Transmit=C:\PD2\EDA

[Database]

DBHS=5YC Sybase System 11

Database=SP3_4OBRCB4_D

ServerHame=AHS_SECURE

DBParm=Release="11"' ,0ptSelectBLOB=1,Appname="FD2z",

[Patabase1]

DBHS=5YC Sybase System 11

Database=SP3_Hooe81_DB

ServerHame=PD_SYBASE_SERUVER
DBParm=Release='11"',0ptSelectBLOB=1,Appname="PD2", s
Kl A
Figure 2: Pddod.ini file
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The pddod.ini file contains one or more database entries. Each database entry is
designated by the header "[Database]" or "[Database1]". Each of these entries contains
four parameters: DBMS, Database, ServerName and DBParm (See Figure 2).

=  DBMS stand for Database Management System. In most cases this should equal
"SYC Sybase System 11",

»  Database is the name of the database that the user is attempting to connect to.

= ServerName is the name of the server where the database is located.

»  DBParm is a list of database parameters that are used by Power Builder and Sybase

Note: In the pddod.ini file there should be only one database entry designated as
"[Database]". All the others should be listed as "[Databasel]".

For troubleshooting Error 911, the user will need to verify that the Database parameter in
the pddod.ini file has been entered correctly. They can verify this in one of four ways:

= Using WISQL

» Using SQL Advantage

= Using SQL Central (or Sybase Central)
= Using Another Pddod.ini file

2.2.1 Using WISQOL

Using WISQL have the user connect to the master database as 'sa'. Use the WISQL
window header to verify that the user is logged in correctly (See Figure 3).

& WISAL - (Untitled) on AMS_SECURE /master:sa
File Edit Connect Querny Help User Id
sp_helpdb 1 =]
Database Query
Pane
Server

[
4 »

B
name db_size ouner dbid cr_]
FIHAL41 SPSI_IDB 288.0 HB sa 9 Fe Results
SPS_353C_DB 688.0 HB sa 7 Mt Pane
SPS_4BRCOBY DB 688.0 HB sa [i] Mt
SPS_41RCBY_DE 688.8 HB sa 5 Mt
SPS_FIHALY1_DB 435.8 HB sa ] De
master 5.8 MB sa 1 Jz
model 2.8 HB sa 3 Je
sybsystemprocs 91.08 MB sa L M
tempdb 182.0 HB sa 2 Fe
{return status = @)

hd
1] | o

Figure 3: WISQL Window
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The top section of the WISQL window is the Query Pane. This where the user enters the
SQL statements that they want to execute. The bottom half of the WISQL window is the
Results Pane. This is where the results of the executed SQL statements appear.

Have the user type in "sp_helpdb" in the query pane then select "Execute All" from the
Query menu. Results should appear similar to Figure 3. This is a list of all the available
databases on the server that the user can connect to. The users can compare the spelling
of the database in this window to the spelling in the pddod.ini file.

2.2.2 Using SQL Advantage

Using SQL Advantage have the user connect to the master database on their server as
"sa". Use the SQL Advantage Status Bar to verify that the user is logged in correctly (See

Figure 4).
& SOL Advantage - Result 1 From Session 1 M= 3
File Edit Wiew Server Ouery ‘Window Help
D|s(@g] g | £lm=[e] s £l | =
Eﬁ Session 1 = =13

Status Bar

esult 1 From Session 1 =[O %]
sp_helpdb|

o ——

(9 rows affected)
[return status = 0]

|Ready

Session
Window

|AMS5_SECURE | master

i

(S

namne db =ize Iownerl dbid I created I
1 200.0 MB | =a 9 Feb 10, 1999  s=select
| 2 | SPS_353C_DB 600.0 HE =a 7 Hov 19, 1998 no opt:
| 3 | SPS_40RCO4_DB 600.0 HE =a 6 Hov 23, 1998  =elect
| 4 | SPS 41RC0O4_LE 600.0 HE =a 5 Hov 18, 1998  =elect Results Pane
5 | SPS_FINAL41 DB 435.0 B =a 8 Dec 02, 1998  =elect
Results z naster 5.0 HE =a 1 Jan 01, 1900  no opt:
Window [ 7 | model 2.0 HB =a 3 Jan 01, 1900 no opt:
| & | sybsystenprocs 91 .0 HB  =a 4 Hov 18. 1998  trunc .
| 9 tempdb 102.0 HE =a 2 Feb 19, 1999 =elect

|

For Help, press F1 i

Figure 4: SOL Advantage Window

SQL Advantage is divided into two windows: a Session Window and a Results Window.
The top section of the SQL Advantage Session Window is the Query Pane. This where
the user enters the SQL statements that they want to execute. The bottom half of SQL
Advantage Session Window is the Message Pane this is where the SQL Server messages
are displayed. The results of an executed SQL statement are displayed in a separate
Results Window.

Have the user type in "sp_helpdb" in the query pane then select "Execute Query" from
the Query menu. Results should appear similar to Figure 4. This is a list of all the
available databases on the server that the user is connecting to. The users can compare the
spelling of the database in this window to the spelling in the pddod.ini file.
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2.2.3 Using SQL Central (or Sybase Central)

Have the user open SQL Central and connect to the server using their “sa” id and
password. Under the server name there is a folder entitled Databases (See Figure 5).

. Databases - 50L Central M=l E3
File Edit “iew Toolz Help
Ia Databazes
[g, SOL Central M ame | Creator | Creation D ate |
=g l Syhase SOL Server E.-’-\dd database

(o] Utilties [i FINAL41_SPSI_IDE 2 Feb 101933 4:00PM

<]

-1

E 2B AMS_SECURE [sa)
- A2 Databases

o[ Databaze Devices
l:l Durmp Devices
{27 Remate Servers
l:l Caches

{17 Processes

DLASEGT
SCULLY
SYB_BACKLP
HOBBES
PD2SERVER
UNDERGROUND
SP&wWAR

P02 Sybaze Databaze Ser

FDDBSERYER
BN hIF

il

[§ 5P5_353C_DE
[# 5PS_40RCO4_DE
(8 5PS_41RCO4_DE
(8 SPS_FINAL41_DE
[i master

[i rnodel

[i sybaystemprocs
[i termpdb

ia
=a
=a
=]
=]
ia
ia
=a

Mo 19719333 10:574M
Moy 231998 4:29PM
Moy 181398 5:20PM
Dec 21938 3:12PM
Jan 11300 12:004M
Jan 11300 12:004M
Mow 131938 2:52PM
Feb 131333 3:274M

i

Figure 5: SOQL Central Window

The "Name" column lists the correct spelling of all the available databases on the server.
The user can compare the spelling of the database in this window to the spelling in the
pddod.ini file.

2.2.4 Using Another Pddod.ini file

Have the user go to a PC that is not experiencing Error 911 and open the pddod.ini file.
The users can compare the spelling of the database in this file to the spelling in the

pddod.ini file on the PC that is experiencing the problem.

2.3 Solution

If the spelling of the database is incorrect based on any of the four verification methods.
Then have the user update the Database parameter in the pddod.ini, save the file and try
logging into PD>.

Troubleshooting Error 911
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3. Error 911 Logging on to Another PC

3.1 Problem

User receives an Error 911 when logging in to one PC and not another. This means that
there is a problem with the pddod.ini on that PC.

3.2 Solution

Copy the pddod.ini file from the working PC to the PC that is experiencing the problem.
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4. Error 911 Logging on to All PCs

4.1 Problem

Users are receiving Error 911 on all PCs. This means that the database was deleted or
renamed.

4.2 Solution

If the database listed in the pddod.ini is no longer on the server, then the users will have
to change the Database parameter in the pddod.ini to point to one of the databases that is
currently available. This often happens in the testing and training environment. In this
case it is a good idea to have the user perform one of the verifications from Section 2.2
and follow the solution in Section 5 as well.
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5.

Changing a User’s Default Database

5.1 Problem

If the user is still receiving Error 911 after updating their pddod.ini file to match an
available database, then their user id is still defaulting to a database that was deleted or
renamed.

5.2 Verification

Have the user connect to their server in SQL Central (or Sybase Central). Under the

server name there is a folder entitled Logins (See Figure 6).

[. Logins - SQL Central E=] 3
File Edit Wiew Toolz Help
|3 Logins = _| Lilﬁl % Ele] x| c=|E S
[g, SOL Central Uger |Id | Default Databasze | Full Mame | Staty =
= . Sybaze SOL Server @ Add Login
: 3] Utilities asa master Unloc
Ela AMS_SECURE (s3] SR prabe master Unilac
EH:' Databases S mon_user master Unlea
FINAL41_SPSI_IDB a syzadmin rmaster Unila
-3 SPS_353C_DB &ireuerst SNOOFY Uniog
-2 SP5_40RCO04_DE
i e =} aganze SRS 3530 DR Urbai—
SF'S_FINALM_ DB aganz SPS_41RC04_DEB Unloc
mast;r - helpme SPS_41RCO4_DE Unloc
rmadel justin SPS_41RC04_DE Unlo
sybspstemprocs wiilder SPS_303C_DEB Unloc
tempdb a joejoe SPS_H1RCO4_DE Unloc
- a pdusgerdl SPS_383C_DE Unloc
-{_7] Database Devices avwildeﬂ SPS_41RCO4_DE Unliag
(23 Dump Devices aangel SPS_41RCO4_DE Unloc
{7 Remote Servers = L master Unla
-{{] Caches « ||| revsddn SPS_40RCO4 DB Urlad =
g il o il
i

Figure 6: SQL Central Logins Folder

Each User Id has a Default Database next to it. In Figure 6 the user id "jfeuerst" defaults
to a database named "SNOOPY" which does not appear under the databases folder on the
left. If the default database that is listed next to the user id does not appear under the
Databases folder then the user will receive Error 911.
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5.3 Solution

In SQL Central locate the User Id that is experiencing the Error 911 and right click on it
to open the popup menu. Select Properties from the popup menu to open the Properties
window (See Figure 7). Goto the General tab and select a new default database from an
entry in the drop down list box. Your selection should coincide with the database name in
the pddod.ini file.

ifeuerst Properties K E3

General |Parameters| Databazes Elwnedl Roles I Uzers I

ifeuerst

Type: Lagin

Full Hame:

Default databaze: j

Default lanquage: FINAL41_SPSI_IDE =
SPS_303C_De

SPS_40RCO4_DE
SPS_41RCO4_DE |

SPS_FIMAL4A1_DB
|: masker - |

Figure 7: User 1d Properties Window
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6. Error 911 More Than One Pddod.ini

6.1 Problem

The user has more than one pddod.ini file and they are not sure which one to update. The
problem is that users running PD* should only have one pddod.ini file.

6.2 Solution

Have the user delete or rename every pddod.ini file except the one that is in their
c:\pd2\bin directory. If you feel uncomfortable telling the user which files to delete or
rename, please forward the issue to Tech Support.
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7. Error 911 Case Sensitivity

7.1 Problem

Error 911 displays the database name in lowercase with dashes and the user verified that
the database name is spelled correctly but it is in upper case with underscores. The
problem is that Sybase is case and character sensitive.

7.2 Solution

Have the user change the database name in the pddod.ini to upper case. Make sure that
dashes (-) are not used in place of underscores () in the database name.
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