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1. Introduction

This document contains basic helpdesk guidelines to assist users with troubleshooting
Error 999. If the guidelines provided in this document still results in an error, please
forward the issue to Tech Support.
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2. Error 999 - Unable to Initialize Client Library
Context

2.1 Problem

A user receives the following error when logging into PD’.

Cannot Connect to Database E

\11) ERROR 999 Unable to initialize Client Librany Conkest

Figure 1: Error 999 - Client Library Context

The necessary Sybase environmental variables are not being set on that user's PC.

2.2 Verification

In order to check the current environmental variable settings, have the user open their
MS-DOS Prompt from the Start menu. When the window appears, have the user enter the
"set" command at the DOS prompt (See Figure 2). This lists the environmental variables
for the current windows session.

"& M5-D0S Prompt

(C)Copyright Microsoft Corp 1781-19%%6.

C:\WIHDOWS > set

THP=C - “WIHDOWS A\ TEHP

TEMP=C - \WIHDOWS\TEMP
PROMPT=5p%qg
winbootdir=C2\WIHDOWS
COMSPEC=C - \WIHDOWS\ COMMAMD . COM

BIM;C: \MAGICSQLASQLAMYSOWWIN; Co\HOTES ; €2 \WINDOWS ;2\
HETWOR~1\MCAFEE™1

PATH=CzAPD2M\BIM;C:\PD2NBI
THDOWSNCOMMAND ; G- \PROGEA™1
DSQUERY=SYBASE
SYBASE=C:\PD2\BIM
windir=C:\WIHDOWS
BLASTER=n220 IS D1 HS P330 Té

SOLANY=C:“Mag icsql\sqlany%

C:\WIHDOWS:

Figure 2: MS-DOS "set" Command Results
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From this output there are three Sybase environmental variables that the user needs to
verify. They are as follows:

Variable Value
DSQUERY SYBASE

SYBASE' C:\PD2\BIN
PATH? C:\PD2\BIN; C:\PD2\BIN\BIN

Table 1: Sybase Environmental Variables

Note: If the user is running the PD* application from the server (i.e. PD? Node
installation) then these variables will reflect the location of PD” on the server.

If these three environmental variables are not set with the correct values then the user will
receive Error 999.

2.3 Solution

The method for setting environmental variables varies for each operating system. This
paper only focuses on Windows 95/98 and Windows NT operating systems.

2.3.1 Windows 95/98

In Windows 95/98 many of the environmental variables are set during start-up. The
values for these variables are defined in the autoexec.bat file (see Figure 3). This file is
usually located in the c:\ drive. This is the root directory of the user's PC.

B autoexec.bat - Notepad M=l E3
File  Edit Search Help

C:\PROGRA™INHETWOR™\HCAFEE™14\SCAN.EXE C:\ ;I
@IF ERRORLEUEL 1 PAUSE

PATH c:\notes;%PATH%;c:\sybaselwin32

REH Environment Settings For HcAfee UirusScan

SET PATH=C:\MAGICSOLASQLANYSBAWIN;%PATH ;C:\PROGRA™1YHETWOR™1\HCAFEE™
CALL C:ASYBASEMBINAWSYBSET.BAT PD2 Call

CALL C:3PD2YWPDSETUP .BAT <« Stat t

SET SQLANY=C:\Magicsqlisqlany5e atemen

<] A

" If the user has Sybase installed on their PC then their Sybase directory may be listed.
? Other directories are listed in the path in addition to the PD? directories.
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Figure 3: Autoexec.bat file

During startup the system accesses the autoexec.bat file to assign values to the
environmental variables. The necessary values for Sybase are assigned via a "call"
statement. The call statement is added to the autoexec.bat when PD? is installed. When
executed, the call statement runs the pdsetup.bat file (See Figure 4).

Bl Pdzetup.bat - Notepad M=l E3
File Edt Seach Help
SET PATH=C:\PD2\Bin;C:\PDZ2\Bin\Bin ;ZPATH ﬂ

SET DSQUERY=SYBASE
SET Sybase=C:\PD2\BIH

"

] 2

Figure 4: Pdsetup.bat file

The pdsetup.bat file is located in the C:\PD2 directory. When called from the
autoexec.bat file during startup, the environmental variables listed in this file are set.

The user must add the call statement to their autoexec.bat file then reboot their PC. Have
the user verify that the variables are set using the method described in the Section 2.2
Verification before starting PD?.

2.3.2 Windows NT

In Windows NT, updating the properties for the computer sets the environmental

variables. When the user right clicks on the "My Computer" icon BEESUEEE (which
usually sits in the upper left-hand corner of the desktop) a pop-up menu appears. The user
selects Properties from this menu. When the Properties window appears the user should
select the Environment tab. Within the environment window, the user can set the Sybase
variables described in Table 1.

Figure 5, Figure 6 and Figure 7 show how the Environmental Variables are set in
Windows NT. If DSQUERY and SYBASE do not appear in the list of environmental
variables, the user can add them by typing the variable name in the space provided then
enter the value. If the PATH variable does not contain the directory listings for PD?, the
user can add them by highlighting the PATH variable and adding the PD* directories to
the current list. Please refer to Table 1, which lists the most common values for these
variables.
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Note:

The user must be logged in as administrator of the PC or have administrative

rights in order to change the environmental variables. The user does not have to
reboot the PC after modifying the environmental variables in Windows NT, but
they do need to start a new MS-DOS session to verify the changes.

System Properties

(7]
StartupS hutdown I Hardware Profiles | Uzer Profiles |
General I Performance Erriranment
Sustem Y ariables:
Wariahle | Walue -
ComSpec CA MM T S syztem32vemd. exe
LIERY
NUMEBER_OF_PR... 1
as Windows MT
Oz2LibPath CAWINNT baystem32hos 2 ;I
User Variables for Administratar:
Wariable | Walue |
TEMP CATEMP
THP CATEMP

Vaiiable: [DSOUERY

System Properties

[ 7]
Startup/Shutdawn I Hardware Prafiles | Uszer Profiles |
General I Perfarmnanice Errviranment
System Variables:
Wariable | Walue |:|
as Windows MT
Os2LibPath

C:AWINNT Sapsten32hos 2l
Fath [ ] d ‘B
PROCESSOR_AR... «86
PROCESSOR_IDE... =86 Family 5 Model 4 Stepping 4, Genuinelntel ;I

User Wariables for Administratar:

Wariable | Walue |
TEMP CATEMP
TP CATEMP

Yariable: IF‘ath

Value:  [SYBASE alue: |C:\PD2\BIN:E:\PD Z\BINVBIN %S pstemP ootihaystemn32 5 pst
SED Delete | ek Delate |
0K I Cancel | Apply | ak. I Cancel | Apply I
Figure 5: Properties Window (DSQUERY) Figure 7: Properties Window (PATH
System Froperties
Startup/Shutdoven I Hardware Profiles | User Profiles |
General I Performarice Erriranment

Swstem Yariables:

Wariable | Walue |:|

PROCESSOR_IDE... =86 Family 5 Model 4 Stepping 4, Genuinelntel

PROCESSOR_LE.. B

PROCESSOR_RE... 0404

E 1M
winidir SNWIMNT
User % ariables for Adminiztratar:

ariable | Walue

TEMP CATEMP

TMP CATEMP

Wariable: [S57BASE
Walue:  [CAPD2AEIN
St LDelete |
0k I Cancel | Apply |
Figure 6: Properties Window (SYBASE)
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3. Error 999 - Unable to Initialize Client Library
Context (Cont.)

3.1 Problem

The user added the Call statement to the autoexec.bat file, rebooted their PC and still
receives the Error 999 in Figure 1.

3.2 Solution

Have the user verify that the environmental variables are set using the Verification
method under Section 2.2. If the variables are not set, then the user needs to do the
following (Windows 95/98 Only):

1. Do asearch and verify that there is only one autoexec.bat file on the c:\ drive.

2. Check the autoexec.bat file for any typos in the Call statement.

3. Verify that the pdsetup.bat file is in the directory that was entered in the Call
statement.

4. Open the pdsetup.bat and verify that the variables and values are correct.
5. Move the Call statement to the end of the autoexec.bat file.

6. Reboot the PC.
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4. Fixing Open Client .DLLs

4.1 Problem

The user followed the procedures in Section 2 and 3, verified that the environmental
variables are set correctly and still receives the Error 999 in Figure 1. Then the user may
be experiencing an Open Client .dll conflict. This usually occurs when the user is running
Sybase Tools or any application that uses the same Open Client .dlls that PD* uses to
connect to Sybase.

4.2 Verification

4.2.1 Sybase Tools Installed in the PD? Directory

Find out if the user installed Sybase Central on their PC. If so, have the user log into
Sybase Central. If they can successfully access Sybase Central then find out if the user
has a Sybase (not Sybtools) directory on their PC. If not, it is possible that the user
installed Sybase in their C:\PD2\BIN directory. Have the user open their C:\PD2\BIN
directory. If there is a folder entitled “blib”, “include” or “install” in the C:\PD2\BIN
directory then the user installed Sybase Tools in the PD? directory.

4.2.2 Open Client .dll Conflict

Have the user search their entire hard drive for Open Client .dlls. These files start with lib
and end with .dll (lib*.dll). The Open Client files for PD? are in the C:\PD2\BIN\BIN
directory. If the user has Sybase installed, these files will be found the C:\Sybase\dll

directory. If there are Open Client .dlls in any other directory then they may be causing a
conflict with PD.

4.3 Solution
If the user installed Sybase in the PD? directory, have them delete the PD? directory,
empty the Recycle Bin then reinstall PD?. The user should then follow the instructions in

the paper entitled “Installing Sybase Tool on a Client PC” to reinstall Sybase Central.

If the user has Open Client .dlls in a folder outside of C:\sybase or C:\PD2\BIN\BIN, then
follow these steps to resolve the Error 999.

1. Create a new folder in the root directory (c:\ drive).
2. Move the Open Client files (lib*.dll) from their current location to the new folder
3. Try to connect to PD?

If this does not work then forward the issue to Tech Support.
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5. Error 999 - Windows 98

5.1 Problem

A user receives the Error 999 in Figure 1 when logging into PD* and has Windows 98
installed on their PC.

5.2 Solution

PD’ is not supported in the Windows 98 environment for version 3.5.3c, 4.0 and 4.1. If
the user is running any of these versions of PD?, they must install Windows 95 or
Windows NT on their PC. If the user is running 4.1a or higher then they should follow
the steps listed in Section 2 and 3.
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6. Error 999 - Clause Database Installer

6.1 Problem

A user receives the Error 999 in Figure 1 when running the Clause Database Installer.

6.2 Solution

The user must run the Clause Database Installer on a PC that has Sybase tools installed
on it. This could be any client machine that has either PD” or Sybase installed on it.

Note: Do not run the clause installer from the Sybase Server. The installer attempts to
search the network for the specified IP address and it can not connect to the
server from the server.
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7. Error 999 - DBMS is Not Supported (PD?)

7.1 Problem

A user receives the following error when logging into PD’.

Cannot Connect to Databaze B

@ ERROR 393 DBMS iz not supported in your current ingtallation,

Figure 8: Error 999 - DBMS Not Supported

Then there is a problem with the user's pddod.ini file.

7.2 Solution

Have the user locate the pddod.ini file on their PC. The pddod.ini file should be in the
C:\PD2\BIN directory. If the file is not in the appropriate directory then have the user
move it to this location. If the pddod.ini file is missing, the user needs to copy one from a
working PC into the appropriate directory.

Once they have located the pddod.ini file have the user open the file and verify that the
file contains a group of lines with a header marked [Database] (See Figure 9). If the
Database entry is missing from the ini file, have the user copy a pddod.ini file from a
working PC into the C:\PD2\BIN directory.

E Pddod.ini - Notepad
File Edt Search Help

[TRANSHIT]
Transmit=C:\PD2\FPDS\

[COGHOS]
Catalog=C:\PD2\COGNDSY
Report=C:\PD2\COGNDSY

[External]
PDTEMP=C : \PD2\TEHP
smarText=C:\PD2\SHARTEXT
BookshelfInstalled=86 0540 046047 426E 02 02

[Local EDA]
Transmit=C:\PD2\EDA

[Database]

DEMS=5Y¥C Sybase System 11

Database=SPS_41B_DB

ServerHame=AM5_SECURE
DBParm=Release="11"',0ptSelectBLOB=1,Appname="PD*",

<] s

Figure 9: Pddod.ini
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8. Error 999 - DBMS is Not Supported (Amend Fix)

8.1 Problem

A user receives the Error 999 in Figure 8 when attempting to log into Amend Fix. Then
the user has an invalid desktop.ini file on their PC.

8.2 Solution

Have the user search their entire hard drive for a desktop.ini file. It may be found in the
c:\windows or c:\winnt directory. If any desktop.ini files are found in these directories
remove or rename it. If you feel uncomfortable telling the user which files to delete or
rename, please forward the issue to Tech Support.

Note: You can disregard any desktop.ini file that appears in a “Profile” directory.
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9. Error 999 - DBSM Server_Name is not
Supported

9.1 Problem

A user is logging into PD? and receives the following error message.

Cannot Connect to Database |

ERROR 999: DBMS MY _DATABASE SERWER iz not supported in vour current
inztallation.

Figure 10: Error 999 - DBMS Server Not Supported

The Database Management System (DBMS) listed in their pddod.ini file is incorrect.

9.2 Solution

Have the user open the pddod.ini file and change the DBMS under the [Database] header
to SYC Sybase System 11 (See Figure 9).

Troubleshooting Error 999 13 2/4/00

AMS Proprietary — Not for Disclosure Outside the Government



	Introduction
	Error 999 - Unable to Initialize Client Library Context
	Problem
	Verification
	Solution
	Windows 95/98
	Windows NT


	Error 999 - Unable to Initialize Client Library Context (Cont.)
	Problem
	Solution

	Fixing Open Client .DLLs
	Problem
	Verification
	Sybase Tools Installed in the PD² Directory
	Open Client .dll Conflict

	Solution

	Error 999 - Windows 98
	Problem
	Solution

	Error 999 - Clause Database Installer
	Problem
	Solution

	Error 999 - DBMS is Not Supported (PD2)
	Problem
	Solution

	Error 999 - DBMS is Not Supported (Amend Fix)
	Problem
	Solution

	Error 999 - DBSM Server_Name is not Supported
	Problem
	Solution


