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In the Spotlight...

~ Attend the First Joint SPS Users' Conference!!!

hark your 2002 calendars now for the first Joint SPS Users' Canference at the Marriott
Mission “alley in San Diego, California on Tuesday, February 5 through Thursday,
February 7, 2002. Air Force, Army, DCMA, DLA, Mavy and AMS conference planners
are putting together a robust agenda that focuses on providing the SPS users in the
field the "nuts and bolts"™ information required for making SPS and SPS-1 processes

; maore efficient and productive for users. Throughout the conference, displays will be set
up where attendees can test drive wd 2, work with Help Desk personnel an help desk issues, learn about Acquisition
Communities of Practice, view the Army's Virtual Electronic Caontracting Office, talk with representatives from the
Defense eBusiness Office, and other electronic acquisition initiatives. For more information about reservations, attending
the conference and a link to a draft agenda, visit http.kb arms. comADA2496.
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Service Request Status by SR Number

Its easy!! Type a SR number and find its status...
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S FS O\ Service Request Status by DODAAN

Enter a your site’s DODAAN and see the status of all of it’s open SRs!
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Closed Service Request Status by DODAAN

You can also look at SRs that have been closed within the last 3 months!
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Narrow down your search by using “and” and “not”
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SPS Advanced Searching

Jump dirctly to a KB document if you have the article number!

Enter the following URL into your browser:

http://kb.ams.com/id/XXXXX
(with XXXXX being the article number)

Or go to the Advanced Search page and search “By Knowledge Base ID”

Enter the article number in the
“Search Terms” field

And check the “By Knowledge
Base ID” radio button

Enter Search Term(s) helow:

{30567 Search |

How do you want to search?

) Full Text Search

) Keyword(s) Search

* By Knowledge Base D
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What’s New on the KB!!
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In the Spotlight...

~ Attend the First Joint SPS Users' Conference!!!

hark your 2002 calendars now for the first Joint SPS Users' Canference at the Marriott
Mission “alley in San Diego, California on Tuesday, February 5 through Thursday,
February 7, 2002. Air Force, Army, DCMA, DLA, Mavy and AMS conference planners
are putting together a robust agenda that focuses on providing the SPS users in the
field the "nuts and bolts"™ information required for making SPS and SPS-1 processes
maore efficient and productive for users. Throughout the conference, displays will be set
up where attendees can test drive wd 2, work with Help Desk personnel an help desk issues, learn about Acquisition
Communities of Practice, view the Army's Virtual Electronic Caontracting Office, talk with representatives from the
Defense eBusiness Office, and other electronic acquisition initiatives. For more information about reservations, attending
the conference and a link to a draft agenda, visit http.kb arms. comADA2496.
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Spotlights and Headlines

contain important and recent information!
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=] =] FAQs, Call Records, Work Solutions and In the Works!

What is on the Left Navigator?

Questions

Procurement Desktop Frequently Asked Questions (FAQs) are exactly what they say
SPS-Integration . . ..
AcquiLine they are! We answer these questions in order to eliminate the

“guesswork” for you. It also saves everybody time!
Work Solutions

Frocuremert Deslktop

SPS-Integration . .
Amniling Work Solutions provide workarounds for common problems.

Call Records

Procurement Desktop Call Records are original* Siebel SRs that the SPS Help Desk
T Analysts post to the Knowledge Base. If the information is
beneficial to the whole user community, they will post it!

5PS Support
—SS?ELE;E N SPS Support provides the SPS community with support
Authorized Callers information on the SPS Help Desk, SPS web sites and Service
s Support Teams, as well as houses Authorized Caller information!

Other Forms of Support

In the Works provides information on upcoming Service
Releases!
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SPS Knowledge Base

The Knowledge Base contains a wealth of documentation!
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Chat Transcripts

Take a look at our Chat Session Transcripts!
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» lzsue Mumber 51

This chat session features a discussion of End of Fiscal Year lssues + Issue Humber 50 = Newsletters
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SPS Chat Session on End of Fiscal Year Reporting held August 16, 2001 (ifcmscd Waord File - 37 48)

= Unsubscribe...

* Technical Papers
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This chat session features a discussion of End of Fiscal Year Reporting
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Technical Papers

Our Technical Papers can heJP y
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Technical Papers

POyl 1 SROS Systern Administration Upgrade and Installation Guide (Adobe Acmbat File - 359.8 #8)

PD® System Administration Upgrade and Installation Guide for wd. 1x towd. 1e

Technical Surival Guide (2ip Amkive - 1049 )

If you have technical questions related to maintaining your 3PS databases and Sybase servers, here are all the
documents need! ¥ou can use these guides for your PD®, Acguiline and SPS-| databases. To view individual
documents included in this guide wisit http:/ikb. ams. cormdDéA41 343,

Business Rules for the FPDS DD 1057 Inteface (Wemsos Wom' File - 95 K8)

The purpose of this document is to provide information on wverifying that the business rules for the FRDS DD 1057
interface are being met by reports that are expected to go through SP3S-1

Business Rules for the FPDS DD 350 Interface (ifcmso? Word File - 67 48)

The purpose of this document is to provide information on verifying that the business rules for the FRDS DD 350
interface are being met by reports that are expected to go through SPS-1.

Troubleshooting the SPS Metrics Tool (Womsa® Wom Fite - 175.548)

Troubleshooting guide to help resalve issues with the SPS Metric Tool

Understanding SPS-1 Logs (ifemso® Word Fite - 385.5 %8)

This document containg information about the log files created by SPS-1 during interface execution and explaing the
sequence of events that occur during interface execotion as it relates to the log files that are created. It covers how to
find and read SP3-1 log files.
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Functional Papers

Our Functional Papers help you understand the processes!
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Functional Survival Guide ¢z Ackive - 2.04 M2

Miscellaneous

A Functional Survival Guide for PD? wd 1e was distributed at the Connections 01 Conference and is now available on the
wehl If you have functional questions on how to create certain FD? documents in v 1e, here are all the documents you
need! To view individual documents included in this guide visit http://pd2. ams. com/pd2web. nsf/I0221.

How PR Mumbers are Reported (PD® v 1h) iifomsos Wom Fite - 31 48)

Pre-Award/Award

This document explaing how PR numbers are reported in contracts, as well as their corresponding modifications. Also
included are reported defects.

How PR Mumbers are Reported (PD? vd. 1e SRO4) (ifcmsos Wom Fite - 34.5 i8)

Pre-Award/Award

This document explains how PR numbers are reported in contracts, as well as their corresponding modifications. Also
included are reported defects.

Stepladder Pricing Information Sheet (fomeo® Wom File - 42 x8)
Miscellaneous
Howe to establish Stepladder Pricing for a CLIN

Creating CBD Announcements (emsa® Word File - 43.5 18)
Miscellaneous
Howe to Create Pre-Solicitation and Award CBD Announcements

Creating and Deleting Contract Line lterns in PD? %ersions 4.1b, 4.1c, and 4. 18 (Wemso® Word File - 231.5 48)
Pre-Award/Award

A document detailing the origin of the uf_constraint errar message, and how to wark around it. It is stressed that users
not delete line items in contract modifications. Deleting contract CLINs on contract modifications results in the
uf_caonstraint errar during preapproval of delivery orders and delivery order modifications created from that contract.
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Info-Mails

Our Info-Mails get important information to you!
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Authorized Callars o * lzzue Number 52
Web Support Hotes at http:ikh ame comIDA2510. Make sure you completely upgrade to ZR05 by reviewing our upgrade path located at _—
Dther Forms of Support hitp kb ams. comAd/3TT0E. For more information on PD? wd le see our Roadmap at httpVpd2 ams com. (Mote: Vou must he o lzsue HMumber 51
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SPS User Profiles Database

Updating and creating a profile is the key to getting Info-Mails and
requesting access to secured sites!!
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PD? Software Library
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Eoat Thiz area contains the current Federal Acquisiion Begulation (FAR)Defense Federal Acquisition Regulation
FD=4.1c Supplement (DFARS) Updates. Recent Software
FLd.de Updates
Bh 4.'1_>< . 4.1 Clause ratabase
E;sz iCognos © | Serwice Beleases Installer
i An out-of-cycle software installer package distributed to correct defects. Sirmlar to a hMantenance Release, but :
Reporting/Cognes Clause Lagic
SQL11.03 on a smaller scale. Reference Document
#1
Dates
Dectober 2001 © | Exbase Distributions Clause Logic
A =t 2004 5 BReference Document
e Sybase updates outside the normal software release cycle. =
July 2001 #2
June 2001 o -
hd @y 2004 duze Logic
April 2001 ~ | Component Data W
February 2001 Data for DoD zegments. L

danuary 2001 .
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SPS-l Web Site

Home | AMS5 Announces Mew 5P5-1 Quick Notes Series - Microsoft Internet Explorer

i E ews  Fawortes  Tools  Help
i = »
o 2 c " el (4 ) 4= = P
Back Earwand Stop Refresh Haorme Search Favorites Histamy 4 ail Frint A0L Instant ... Feal com
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Links &1 Custamis ”| Address I@ hittp: /4 zpsi.ams. com/

Jams
SPS-Integration

Home

Product Info
Drwerview

File Directory
Intergration

AMS Announces New SPS-| Quick Notes Series

Check out the new SPS-| Quick Motes series! This new series of trifold docurments will

Agent help the SPS user community successfully process documents through SPS-1. These
Integration documents are intended to be a quick reference for anyone with contracts that must be
% transmitted via SPS-1. The first edition, a Financial Trifold, is dedicated to business

ﬁ‘g:_ ge',on rules that affect the CAPS, IAPS, and STARS interfaces. WWe hope you enjoy this new

FD? Database saeries! This document is also available on the SPS- web site under Documentation =

All Services on the left navigator.

Product Support
SPS Support
Help Desk
=1 5=2 |
Troubleshooting
Supported
Interfaces
Shop SPS

Product Support

Looking to refresh your SPS.1 Skills?

Documentation

HOTE: Requires
Eegistration

We've got several options available:

AMS offers SPES-Integration functional and technical retraining for your site. To purchase SPS- retraining visit Shop SPS
Al Services
Air Force
Army
DARTS
Inztallation
Marine Corps
Hawy
Training

|@ Dione

We also have a SPS-1 Computer Based Training Course.

Keay Features Include:

» information on the SPE-T components and their use.

http://spsi.ams.com

0> ]

Tools
Sudvariced Search

Cordact s

S AL Dovmloads

Registration
Eegicter
News
Hears Tresms
SP S Bifo-Blails

Recert Hews
AMS Announces New

SPS-1 Quick Notes
Series

SPS-1 TAMMIS Army
SRO4 Mow Available

SPS-1 Hawy SROZ Moww
Hfuwailable

Hew SPS-1
Locumentation
Auvailable on the
Knowledge Base!
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AcquiLine Web Site
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Lirks @Customi; >

Address I@ hitp: /¢ acquiline. ams. com/’

= ]| =
AcquiLine

Suite Info
Drvervieuw
Availability
Froduct Features
Wuhite Papers
Clignts & Pardners

Module Info

FRueb
SRueb
OEweh
EPuweb
MSweb

Product Support
Help Des
Acguiline & SPS
Enowledge Base

Locumentation
NOTE: &1 Requires
Registration

Home

PRweb v2.1 is now Available for Download! o

Tools
Adrarced Search

Cortact Tz
PRweb w21 is now available for download. PRwsb 2.1 has

many enhancements, including a revised Login window,

Registration =

enhanced Job Order management, and other modifications. The e
Acquiline PRweb v2.1 Release Motes are now available for Esgister Howr
download as well. The Release Motes detail all enhancements News

to the PRweb software in this new version. Downloading s Rasws
requires prior registration in the SPS User Profiles Database. Caladar

Before attermpting to perform the PRweb 2.1 upgrade, please
read the PRweb 2.1 Readme.txt. If you already have FRweb
v2. 1 we have Serice Release 1 (SR1) available to download.
Remember, you need prior registration in the SPS User Profiles
Database for access to the Downloads section in order to
download Service Releases.

Recert News

FRuweb w2 13 is
Available for dowvunload

FRuweh v2 1 SRE iz
Available for dowvunload

About AcquiLine

FRweb w2 1 SR2 is
Available for dowvunload
Developed by American Management Systems (AMS), The Acguiline® web-based modular suite of acquisition solutions

interacts directly with PD? to facilitate paperless acquisition in the Department of Defense (DoD). From customer purchase
request creation, approval and commitment of funds, to solicitation, evaluation of offers, award and distribution of the contract,

and on to customer receipt, payment, close out and archive; the power of the Internet is distributed across the organizations
involved in Dol acquisition.

FRuweb w22 iz coming...

|€| Dione

’_ ’@ ’_|° Internet

http://acquiline.ams.com
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