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Navigating through the 
SPS Web Site
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SPS Knowledge Base

http:kb.ams.com
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SPS Knowledge Base

• What tools exist on the SPS Knowledge Base?

• Check Your Service Request Status: By SR Number and By DODAAN

• Enter Service Requests On-line

• Search & Advanced Search Functionality

• Find Out What’s New on the KB!

• Spotlights and Headlines

• FAQs, Call Records, Work Solutions, and In the Works

• Documentation:

» Chat Transcripts

» Release Notes

» Technical Papers

» Functional Papers

» Info-Mails
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Service Request Status by SR Number

Its easy!! Type a SR number and find its status...
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Service Request Status by DODAAN

What We Do: (Our Mission)a

Enter a your site’s DODAAN and see the status of all of it’s open SRs!
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Closed Service Request Status by DODAAN

You can also look at SRs that have been closed within the last 3 months!

The process is 
exactly the same.  
You only need to 
enter in your 
DODAAN to 
receive a complete 
listing and 
description of all of 
the SRs closed 
within the last 3 
months!
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Entering Service Requests On-line

What We Do: (Our Mission)aEnter a Service Request on-line!Number

You have to be an 
Authorized Caller and be 

registered in the User Profile 
Database in order to access 
this functionality! You will 

be prompted for a Username 
and Password!
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Search & Advanced Search

What We Do: (Our Mission)aHow do I use Search & Advanced Search?
Number

Simple Search
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Search & Advanced Search

Over 50 documents containing “SF 1449”!!
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Search and Advanced Search

Narrow down your search by using “and” and “not”

Interested in learning more?  Check out KB article #30567



11

Advanced Searching
Jump directly to a KB document if you have the article number!

Enter the following URL into your browser:
http://kb.ams.com/id/XXXXX

(with XXXXX being the article number)

Or go to the Advanced Search page and search “By Knowledge Base ID”

Enter the article number in the 
“Search Terms” field

And check the “By Knowledge 
Base ID” radio button
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What’s New on the KB!!

This section gives you all documents posted in the last 7 days!
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What’s New on the KB!!

Here’s a list of documents and their links!
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Spotlights and Headlines

Spotlights and Headlines 
contain important and recent information!

Spotlight

Headlines
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FAQs, Call Records, Work Solutions and In the Works!

Navigate via the Left Navigator...
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FAQs, Call Records, Work Solutions and In the Works!

What is on the Left Navigator?

In the Works provides information on upcoming Service 
Releases!

Frequently Asked Questions (FAQs) are exactly what they say 
they are!  We answer these questions in order to eliminate the 
“guesswork” for you.  It also saves everybody time!

Work Solutions provide workarounds for common problems.

Call Records are original* Siebel SRs that the SPS Help Desk 
Analysts post to the Knowledge Base.  If the information is 
beneficial to the whole user community, they will post it!

SPS Support provides the SPS community with support 
information on  the SPS Help Desk, SPS web sites and Service 
Teams, as well as houses Authorized Caller information!
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SPS Knowledge Base

The Knowledge Base contains a wealth of documentation!
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Chat Transcripts

Take a look at our Chat Session Transcripts!
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Release Notes
Review the latest Release Notes!
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Technical Papers

Our Technical Papers can help you find solutions!
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Functional Papers

Our Functional Papers help you understand the processes!
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Info-Mails
Our Info-Mails get important information to you!
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PD² Web Site

http://pd2.ams.com
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SPS User Profiles Database
Updating and creating a profile is the key to getting Info-Mails and 

requesting access to secured sites!!

Or go directly to

http://pd2.ams.com/profiles.nsf
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PD² Software Library

Remember, you have to be 
an Authorized Caller and be 
registered in the User Profile 
Database in order to access 

the Software Library!
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SPS-I Web Site

http://spsi.ams.com
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AcquiLine Web Site

http://acquiline.ams.com
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Questions?
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