Printer Maintenance Log 

Printer # 197-5-EQ-________________________

Please fill in the printer number above. The number is usually on the front of the machine.

This printer is serviced by NMCI. Please call 866 843 6624 (NMCI Help Desk) for toner or any other failure indicated by the printer LED read out located on the front of the machine. 

Important to note: Immediately upon observing a “trouble message”(low toner, drum replacement or another message indicating the unit requires service) on the LED, a trouble ticket must be initiated since there tends to be a lead time on service. The NMCI agent may indicate that it is your responsibility to get the toner cartridge or whatever part that is required. Since this service is coordinate with the NAVSEA help desk always tell the NMCI agent “YES” we have the part required on hand.

Special Note for Low Toner: When “low toner” is indicated and the printer stops printing, open the machine, remove the cartridge and shake for a few seconds. Reinstall the cartridge. This will extend the service time on the cartridge. 

When you call in a trouble ticket you are requested to complete the form below with the appropriate information. Be sure to get a trouble ticket number when calling the NMCI help desk. Additionally be sure to indicate the date you initiated and closed the trouble ticket in the appropriate block.

-------------------------Attach Log Record Sheet Here------------------

