Serial Log File FAQs

How do I get my password reset?

Serial Log File is a module within Inside NAVSEA City, which is supported by the NAVSEA helpdesk.  To have your password reset, email the helpdesk on helpdesk@navsea.navy.mil.

How do I obtain a NAVSEA City Account?

Obtain an account by selecting the "Create Account" function in the "My City" box on the upper left corner of the screen.  Provide the information, name, e-mail, and phone number. Your password will be sent to you via e-mail.

Note: The first time you login you will be required to change it.

How do I create a log entr?y

Select the “Create a Log Entry” option from the “SERIAL LOG TOOLS” box at the top right of the screen.
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Fill in the appropriate fields, the fields indicated by an asterisk * are mandatory.
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Select “SUBMIT” to complete the entry.

How do I modify a log entry

Open the specific log entry that needs to be updated.

Select “Modify” at the top right corner of the screen. 
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Modify the appropriate information.
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Select “Submit” to complete the modifications.

Note: Authorized Users may only modify their own Serial Log File entries.  Office Code Coordinators may modify any Serial Log File entries within the specific Office Code(s) they have been assigned.
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