here to Call For IT Help at HQ/PEO

(NMCI Users)

As of 22 July 2004

	Type of Problem
	Business Unit AO/ACIO
	EDS Legacy Help Desk

1-HELP (1-4357)

helpdesk@navsea.navy.mil
	NMCI Help Desk

1-866-THE-NMCI

(1-866-843-6624)

helpdesk_nrfk@nmci-isf.com

	Printers
	
	
	

	Multifunctional Device (MFD) problem (all users): 

· Needs toner

· Needs service call

· Impossibly jammed

· Error message can’t be cleared
	*
	(
	

	Networked printer/toner/maintenance kit problem (other than Xerox MFD):
	*
	
	(
(Yes, you have toner.)**

	Standalone printer toner/problem
	*
	(
	

	Applications
	
	
	

	Gold Disk application problem
	
	
	(

	IPTV
	
	(
	

	Legacy application problem
	
	
	(

	Legacy application password issue
	
	(
	

	Quarantined workstation/application problem
	
	(
	

	Email/Directory Access
	
	
	

	Directory access problem
	
	
	(

	Email distribution list creation or modification
	(
	
	

	Email problem
	
	
	(

	Facilities
	
	(
	

	Hardware
	
	
	

	Legacy peripheral hardware - broken 
	
	(
	

	Legacy peripheral hardware - missing
	(
	
	

	Non-NMCI peripheral - addition
	
	(
	

	NMCI hardware - broken or missing
	(
	
	

	NMCI seat/peripherals problem
	
	
	(

	NMCI seat - additions or changes to
	(
	
	

	NMCI seat – move (SRM)
	(
	
	

	Network Access
	
	
	

	New accounts
	(
	
	

	Login issues
	
	
	(

	Login password issue
	
	(
	

	SIPRNET
	
	(
	

	Telephone/Fax
	
	
	

	Fax machines
	
	(
	

	Telephone – any problem
	
	(
	

	Video teleconferencing set up
	
	(
	


* Some BUs have appointed printer POCs that users should contact with a printer problem, as opposed to contacting a Help Desk directly.

** When asked it you have toner or a maintenance kit and where it is located, please respond with “Base Ops knows where to locate the supplies”.
Where to Call For IT Help at HQ/PEO

(Legacy Users)

As of 22 July 2004

	Type of Problem
	Business Unit AO/ACIO
	EDS Legacy Help Desk

1-HELP (1-4357)

helpdesk@navsea.navy.mil
	NMCI Help Desk

1-866-THE-NMCI

(1-866-843-6624)

helpdesk_nrfk@nmci-isf.com

	Printers
	
	
	

	Multifunctional Device (MFD) problem (all users): 

· Needs toner

· Needs service call

· Impossibly jammed

· Error message can’t be cleared
	*
	(
	

	Networked printer/toner problem (other than Xerox MFD):
	*
	(
	

	Standalone printer toner/problem
	*
	(
	

	Applications
	
	
	

	IPTV
	
	(
	

	Legacy application problem
	
	(
	

	Email/Directory Access
	
	
	

	Directory access problem
	
	(
	

	Email distribution list creation or modification
	
	(
	

	Email problem
	
	(
	

	Facilities
	
	(
	

	Hardware
	
	
	

	Legacy hardware - broken
	
	(
	

	Legacy hardware - missing
	(
	
	

	Network Access
	
	
	

	New accounts
	(
	
	

	Login issues
	
	(
	

	Login password issue
	
	(
	

	MACs (Move, Add, Changes)
	(
	
	

	SIPRNET
	
	(
	

	Telephone/Fax
	
	
	

	Telephone – any problem
	
	(
	

	Fax machines
	
	(
	

	Video teleconferencing set up
	
	(
	


*Some BUs have appointed printer POCs that users should contact with a printer problem, as opposed to contacting the Legacy Help Desk directly.

