Q:  When using the new NAVSEA 04 Standard PowerPoint Template, how do I adhere to the font size standards if my computer doesn’t have a 22 point option?

A:  For those who don’t have the 22 point in their pull down menus simply highlight the box with the font size and type in “22”.  This will have to be done for each change of font.  The program does not save your change from slide to slide.

Q:  Should the new NAVSEA 04 Standard PowerPoint Template be used for briefings to groups outside of the Navy, such as other government agencies (EPA, NOAA, etc.), states, private interest groups, etc.?
A:  The new NAVSEA 04 Standard PowerPoint Template should be used for all NAVSEA 04 briefs, both internal and external.

Q:  What are we suppose to do about unresolved NMCI issues? 
A:  Skip Grayson is the SEA 04 POC for NMCI related issues.  He reports directly to Donald (Stu) Mahaffey.  Unresolved issues are being handled as quickly as possible.  Unfortunately, in the NMCI environment things do not happen as quickly as they did in the past.  If you feel that your particular issue is not receiving due consideration for resolution, you should bring it up with Stu Mahaffey.  All printer problems should be reported to Skip Grayson at x14032.

Q:  When are there going to be more NMCI printers and when are the Xerox printers going to be brought online?
A:   EDS is in the process of transitioning the MFD printers to the NMCI network.  Unfortunately there is no firm schedule for when or which printers will be transitioned.  We recognize all printing issues are a concern for the end users.  Skip is in the process of verifying a step-by-step procedure to allow individual users to identify a map to an NMCI/legacy printer as appropriate.  A list of available printers along with mapping instructions is available in the public folders under Public Folders, All Public Folders, NSSC, SEA 04, NMCI News, NMCI Countdown Note 11.

Q:  Regarding e-mail, are you aware that if someone sends a message to our “new” NMCI address (although we haven’t been switched over to those accounts yet), a rejection message is not sent in response?  Does that mean that there are messages piling up somewhere unanswered?
A:  Yes, we are aware that NMCI accounts are activated when users transition.  If you wish to check your NMCI email, open Internet Explorer and go to https://webmail.nmci.navy.mil and logon with your NMCI user name and your NMCI password.

Q:  I found an error in the functional directory.  Can I request a change to be made?
A:  Yes.  Please use the SEA 04 Mailbag to request changes to the Functional Directory.

Q:  I did not fill out the Genesys survey because based upon the demographic questions asked such as organization, pay plan, grade and years of service my anonymity could have been comprised.
A:  While this may be true, our senior leaders have assured us that they would respect our privacy and will not attempt to determine who said what in the Genesys survey.  They have also said that participation in the survey will help NAVSEA 04 in the future and that everyone is encouraged to participate.

Q:  Could All Hands meetings be announced by scheduling an appointment instead of by e-mail?  This would facilitate placement on my calendar.
A:  We will continue to pursue this approach.  We did have one success with this method.

Q:  Is an Organizational chart available for SEA 04?
A:  Yes.  A high level chart was developed for the NAVSEA Business Plan, Internal Communications Plan and the NAVSEA 04 Execution Plan.  The chart is available in the SEA 04 Public Folders under Business Planning, Communications.

Q:  Can a NAVSEA 04 functional directory be developed?
A:  Yes.  It was developed over time and the first version was distributed in March 2004.  Version 1.1 (June 2004) is available under Communications Tools and in the Public Folders in Outlook under SEA 04 Public Folders, Business Planning, Communications.

